Example script 
Adult: I can see that something has happened, how can I help?
Child: child shrugs
Adult: can you tell me how you feel right now?
Child: child shrugs again
Adult: you know what, it looks like you feel angry right now, would that be right?
Child: yes, I am angry.
Adult: do you know why you are angry?
Child: I don’t know. 
Adult: well the way I see it, is that it is really hot in that room and you made a few mistakes in your work which made you feel annoyed. Which you then hit the computer screen and came out here. Would that be right?
Child: yes, it is way too hot in that room to work. 
Adult: I can totally understand why you feel angry. I am sorry this happened to you. If it was me I would also feel annoyed. 
Child: child starts to bring his breathing down
Adult: but you know that hitting a computer screen isn’t appropriate behaviour. Next time you feel annoyed because you feel too hot what could you do? 
Child: I could have walked out when you asked me to.
Adult: yes, that is a good idea. You could also ask me to open more windows or even take a break from writing. What do you think is the best solution for next time?
Child: maybe I could ask you to open the windows and if I still feel too hot I will walk out to the reflection room.
Adult: okay brilliant, that is a much better way of dealing with your emotions well done. So, what I would like you to do now, is to test it out over the next few days. If you are struggling with the heat and keep making mistakes try these strategies. 



















Validating and labelling emotions
“I can see something has happened, I am here to help”
“could you tell me how you are feeling”
“it looks like you feel angry, when I am angry I also clench my fists and start to swear”
“would angry be right?”
“I can see that you are angry right now, I would feel angry too if that happened to me, it’s okay to feel like that”
“I am sorry to hear that”

Limit setting 
“even though you feel angry, throwing objects at other children is not okay”
“we cant behave like that in this school because it isn’t safe to do so and I am concerned about your safety and others”

Problem solving
“this isn’t a safe place to feel angry, how about we go to your safe place and talk about it”
“what could you do next time you feel this way”
“how about next time we try this”
“you could choose to walk away, take deep breaths or visualise your safe place”

In the following section I will provide scenarios which you can use to practice the steps and emotion coaching model. Try to think of how you would apply the model and what you would say in the following. how would you solve the problem and empathise with the child. Feel free to write down your responses to the scenarios. 

A) A child rushes out the classroom crying after another classmate had called them a nasty name. you find them outside the class hunched up in a ball with their head in their hands. 

B) A child refuses to go on a school trip to the zoo. You find them roaming the corridors looking for ways to leave the school premises. You hear them saying that they want to go home and they don’t want to go to the zoo.

C) Half way through a hockey practice in the PE lesson, the ball strikes a child’s foot. The child screams in pain and swears at the child who subsequently hit the ball in their direction. The child throws his stick down and storms off.
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